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Headline measures

• Overall satisfaction with advice and 

support 

• Quality of verbal and written advice

• Responsiveness to requests and 

queries

• Timeliness of formal advice and 

communication

• Pro-activeness of communications

Specific areas of advice

• Communications guidance, advice 

and support

• Policy, strategy and planning advice

• Financial information and advice

• Legal guidance, advice and support

• Risk and assurance advice and 

support

• Community facilities, services and 

development advice

• Tikanga and Māori responsiveness

guidance, advice and support

Dedicated governance

support

• Councillor advisory and committee 

support (for Governing body 

members) OR local board support 

(for local board members)

• Professional development support

• Technology support (e.g. Nexus, 

remuneration, expenses)
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New members satisfaction with advice and support

Returned members satisfaction with advice and support

New members satisfaction with verbal and written advice

Returned members satisfaction with verbal and written advice

New members satisfaction with proactiveness of communication

Returned members satisfaction with proactiveness of communication

New members satisfaction with timeliness of formal advice

Returned members satisfaction with timeliness of formal advice

New members satisfaction with responsiveness to queries

Returned members satisfaction with responsiveness to queries

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied



0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%



0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%



0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%







mailto:qualityadviceprogramme@aucklandcouncil.govt.nz?subject=2024%20Elected%20Member%20Survey%20results

	Slide 1:   Auckland Council Elected Member Survey 2024 
	Slide 3: What is the Elected Member Survey? 
	Slide 5: Measures included in the survey
	Slide 7: Overall satisfaction levels
	Slide 8: Overall Satisfaction
	Slide 9: Satisfaction with general delivery and timeliness of advice and support
	Slide 11
	Slide 12: Satisfaction with specific areas and aspects of advice and support
	Slide 13: Satisfaction with specific areas and aspects of advice and support (continued)
	Slide 14: Satisfaction with dedicated governance support
	Slide 24: Survey notes
	Slide 25: Notes on survey interpretation - what satisfaction levels are we targeting?
	Slide 26

