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Long-term Plan 2024-2034   
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  

Submitter details:
Organisation (if applicable):  

Local Board: Henderson-Massey 

Your feedback 
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do less 

City and local development Do more 

Environment and regulation Do more 

Parks and Community Do more 

Economic and cultural development Do more 

Council support Do more 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

2. What do you think of the transport proposal?

1



#21832 
 

Support most of the proposal 

 

Tell us why: 

Increase transportation spending. 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Invest in the proposed Auckland Future Fund 
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Tell us here: 

continue develop Auckland port 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

I don't know 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 

I don't know 
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harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Do not support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water Do less 

City and local development Do less 

Environment and regulation Do less 

Parks and Community Do less 

Economic and cultural development Do less 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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I don't know 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

I don't know 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

I don't know 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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I don't know 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

I don't know 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

I don't know 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Do not support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 

Do not support 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

I don't know 

Re-introduce recycling charges for schools. I don't know 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

I don't know 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do more 

City and local development Do more 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development As proposed 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Do not support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Change the operational management 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 

Support 

14



#21862 
 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

I don't know 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Do not support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

I don't know 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support all priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water Do more 

City and local development Do less 

Environment and regulation Do more 

Parks and Community Do more 

Economic and cultural development Do more 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Do not support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Don't proceed with establishing an Auckland Future Fund and transferring AIAL 
shareholding 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 

Support 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water Do more 

City and local development Do less 

Environment and regulation Do more 

Parks and Community Do more 

Economic and cultural development Do more 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Do not support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Don't proceed with establishing an Auckland Future Fund and transferring AIAL 
shareholding 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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It will leave Aucklanders with No say in how our own port is run, it will lead to attracks 
on Port workers terms and conditions 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Support 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 

Support 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 
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Tell us why 

I do not support most priorities 

 
7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water Do less 

City and local development Do less 

Environment and regulation Do less 

Parks and Community Do less 

Economic and cultural development Do less 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Don't proceed with establishing an Auckland Future Fund and transferring AIAL 
shareholding 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

I don't know 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Other 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Do not support 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 

Support 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 
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Tell us why 

I support most priorities 

 
7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do more 

City and local development Do more 

Environment and regulation Do more 

Parks and Community As proposed 

Economic and cultural development As proposed 

Council support As proposed 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Environment and regulation 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Economic and Cultural 

 

2. What do you think of the transport proposal? 

Support all of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Keep the stadium precinct as it is 

 

Tell us why: 

Spend more income on building homes for people to buy affordable 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Don't proceed with establishing an Auckland Future Fund and transferring AIAL 
shareholding 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 
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Tell us here: 

Leasing can result to consumers importing become a bit hard. 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 

Do not support 
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increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Do not support 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Other 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Other 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 
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Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 
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Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 

 
7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Proceed with the central proposal 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water As proposed 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development Do less 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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Do not support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

I don't know 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

43



#21897 
 

I don't know 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 

Support 
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harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Do not support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Do not support 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Do not support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I do not support any priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport As proposed 

Water As proposed 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development Do more 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Support all of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 

Support 
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programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Whau 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Proceed with the central proposal 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport As proposed 

Water As proposed 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development As proposed 

Council support As proposed 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

I don't know 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

I don't know 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Invest in the proposed Auckland Future Fund 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Do not support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 

Do not support 
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for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Do not support 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do more 

City and local development Do more 

Environment and regulation Do more 

Parks and Community  

Economic and cultural development Do more 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Free pick up rubbish 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Parking and 

 

2. What do you think of the transport proposal? 

Support all of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Change the operational management 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Support 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Other 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Do not support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 

Support 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 
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Tell us why 

I support most priorities 

 
7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Proceed with the central proposal 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport As proposed 

Water Do more 

City and local development Do more 

Environment and regulation Do more 

Parks and Community Do more 

Economic and cultural development Do more 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Reduce winters bill and provide subsidised heating. 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Bin tag removal 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Keep the stadium precinct as it is 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 

Support 
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programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Do not support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Do not support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Whau 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do more (increase council services/ investment), with higher rates increases and more 
debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport As proposed 

Water As proposed 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development As proposed 

Council support As proposed 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 

Support 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Support 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

Support 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

Support 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 

74



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Proceed with the central proposal 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water As proposed 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community Do less 

Economic and cultural development Do less 

Council support Do less 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Don't know, Schools 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

I don't know 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 

Support 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Other 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Other 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

I don't know 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

I don't know 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

I don't know 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do less 

Water Do less 

City and local development Do more 

Environment and regulation Do more 

Parks and Community Do less 

Economic and cultural development Do more 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Reduce winter bills 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Reduce the cost of rubbish tag 
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2. What do you think of the transport proposal? 

Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

Bus fare 

 

3. Which options do you support for the North Harbour Stadium? 

I don't know 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

I don't know 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and continue council 
group operation of the port (through Port of Auckland Limited), and implement the plan 
to deliver improved profitability and more dividends to council 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

No change – leave Captain Cook and Marsden wharves to be managed as part of the 
port operations 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Keep Bledisloe Terminal as a Port of Auckland operational area 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 

Support 
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programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Support 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

I don't know 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

I don't know 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

I don't know 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

I don't know 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

I don't know 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

Henderson-Massey 

 

Henderson-Massey Local Board Priorities 
7b. What do you think of our proposed priorities for Henderson-Massey in 2024/2025? 

More specifically, what do you think of each priority we've listed above? 
 

Our People – create opportunities that 
support connectedness, diversity and 
inclusion in our community. 

 

Our Environment – focus on initiatives that 
increase tree canopy cover, improve water 
health and provide for resilient and low 
carbon communities across Henderson-
Massey. 

 

Our Community – ensure the maintenance 
and development of ‘fit for purpose’ local 
services and spaces meet the needs of our 
diverse communities. 

 

Our Places – support initiatives that 
improve walking and cycling opportunities. 

 

Our Economy – continue to support the 
Western Initiative to deliver the Youth 
Connections programme. 

 

Tell us why 

I support most priorities 
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7c. What do you think of the Henderson-Massey proposed priorities for the 10-year 
budget 2024-2034? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Proceed with the central proposal 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do more 

City and local development As proposed 

Environment and regulation As proposed 

Parks and Community As proposed 

Economic and cultural development As proposed 

Council support Do more 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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Support most of the proposal 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

Consider redeveloping the stadium precinct 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Continue to use it to fund council services 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

Proceed with the proposal to transfer Captain Cook and Marsden wharves from the 
port to Auckland Council so they can be used for something else that provides public 
benefit. 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

Transfer Bledisloe Terminal to council to be used for something else, that provides 
public benefit, within 15 years 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Do not support 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 

Support 
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harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

I don't know 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

I don't know 

Re-introduce recycling charges for schools. Support 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

Do not support 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

I don't know 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

I don't know 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

Do not support 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport Do more 

Water Do less 

City and local development Do less 

Environment and regulation Do less 

Parks and Community As proposed 

Economic and cultural development Do less 

Council support As proposed 

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

 

2. What do you think of the transport proposal? 
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I don't know 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

I don't know 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

I don't know 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

I don't know 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

I don't know 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

I don't know 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

I don't know 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

I don't know 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 

I don't know 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

I don't know 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

I don't know 

Re-introduce recycling charges for schools. I don't know 

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

I don't know 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

I don't know 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

I don't know 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

I don't know 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 
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 The council has to recognise that tens of thousands of it's ratepayers are struggling to 
pay rates now.  Any increase in rates will further disenfranchise  

 these people and in a few years they will just not pay any more or pay what they can 
afford.  When this happens the cost to council will be far greater  

 than the income from rates that should have been obtained by pruning the spending, 
just as those people the council is bludgeoning for money have to  

 do.  Bludgeoning is the reality when people can see the excessive waste of non-
productive activities and personnel.  If council wishes to raise the rates  

 they should show to the people why they need to do so.  Majority of the people 
understand the need to maintain essential services and will support the  

 council if the council is honest with them.  So far all the council has done is treat the 
Citizens of Auckland with contempt and used platitudes such as  

 commercial sensitivity to hide behind poor service to the community.  The council 
elections are getting fewer and fewer people to vote and a major  

 reason is that people don't trust what the politicians say and feel the public servants 
run the shop.  If history, and the incidences of what is happening  

 around the world, are indicators we will see more and more people creating civil 
disobedience as more of them get to desperation level.  Again the cost  

 will be more than the excess tax take.  Think council, think.  Stop acting like it is a big 
monopoly game. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

  

  

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease  
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 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

  

 The council has to recognise that tens of thousands of it's ratepayers are struggling to 
pay rates now.  Any increase in rates will further disenfranchise  

 these people and in a few years they will just not pay any more or pay what they can 
afford.  When this happens the cost to council will be far greater  

 than the income from rates that should have been obtained by pruning the spending, 
just as those people the council is bludgeoning for money have to  

 do.  Bludgeoning is the reality when people can see the excessive waste of non-
productive activities and personnel.  If council wishes to raise the rates  

 they should show to the people why they need to do so.  Majority of the people 
understand the need to maintain essential services and will support the  

 council if the council is honest with them.  So far all the council has done is treat the 
Citizens of Auckland with contempt and used platitudes such as  

 commercial sensitivity to hide behind poor service to the community.  The council 
elections are getting fewer and fewer people to vote and a major  

 reason is that people don't trust what the politicians say and feel the public servants 
run the shop.  If history, and the incidences of what is happening  

 around the world, are indicators we will see more and more people creating civil 
disobedience as more of them get to desperation level.  Again the cost  

 will be more than the excess tax take.  Think council, think.  Stop acting like it is a big 
monopoly game. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
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reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Wayne Brown.  

  

 I voted for you because you promised to cut wasteful spending.  
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 Instead of hiking rates, you must first cut the wasteful spending of CCO's such as 
Auckland Transport that have no accountability to anyone on what they  

 do and how much they spend. Council must get back to providing the basic services, 
and if there is any money left over after that then it should be used  

 to pay down debt. That's how a normal business would operate and stay in business. 
Increasing rates and borrowing is not the long-term fix to this  

 problem.   

  

 Regards 

  

 Tony Loughnan 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Wayne Brown.  

  

 I voted for you because you promised to cut wasteful spending.  

  

 Instead of hiking rates, you must first cut the wasteful spending of CCO's such as 
Auckland Transport that have no accountability to anyone on what they  

 do and how much they spend. Council must get back to providing the basic services, 
and if there is any money left over after that then it should be used  

 to pay down debt. That's how a normal business would operate and stay in business. 
Increasing rates and borrowing is not the long-term fix to this  

 problem.   

  

 Regards 

  

 Tony Loughnan 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 This includes getting public transport sorted.  

 Trains running to schedule,no stoppages. 

 What is maintained when the whole train  

 network stops running over the Christmas &  

 New Year period every year? 

 It's  the only city in the world where this  

 happens & is a joke. 

 Then we are told that the train network has  

 issues due to the hot weather, we don't have  

 extremely hot weather like other countries like  

 Australia or India where they appear to run  

 trains efficiently. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection.  

 Maintaining parks & recreation areas. 

 Weed spraying the curbside, which I have  

 notice is being neglected. 
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 Footpath maintenance, fixing cracks & uneven  

 paths. 

 Clearing roadside drains from leaves & debris  

 & not leaving this up to residents. 

 In West Auckland why do we have to purchase  

 rubbish tags every week to put on our  

 bins,while other areas don't inccur this  

 expendive extra expense? 

 What is the point of having these tiny food  

 bins,collected weekly in a separate truck(not  

 good to curb emmissions). Also it takes 2  

 people to be on this truck. One to empty the  

 bin & one to drive the truck,so more wages to  

 pay for at the ratepayers expense plus an  

 extra fee on our rates to operate this. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  
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 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  
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 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 This includes getting public transport sorted.  

 Trains running to schedule,no stoppages. 

 What is maintained when the whole train  

 network stops running over the Christmas &  

 New Year period every year? 

 It's  the only city in the world where this  

 happens & is a joke. 

 Then we are told that the train network has  

 issues due to the hot weather, we don't have  
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 extremely hot weather like other countries like  

 Australia or India where they appear to run  

 trains efficiently. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection.  

 Maintaining parks & recreation areas. 

 Weed spraying the curbside, which I have  

 notice is being neglected. 

 Footpath maintenance, fixing cracks & uneven  

 paths. 

 Clearing roadside drains from leaves & debris  

 & not leaving this up to residents. 

 In West Auckland why do we have to purchase  

 rubbish tags every week to put on our  

 bins,while other areas don't inccur this  

 expendive extra expense? 

 What is the point of having these tiny food  

 bins,collected weekly in a separate truck(not  

 good to curb emmissions). Also it takes 2  

 people to be on this truck. One to empty the  

 bin & one to drive the truck,so more wages to  

 pay for at the ratepayers expense plus an  

 extra fee on our rates to operate this. 

   

 I also call on the Council to get smarter about  
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 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
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increased investment in paths in the Franklin Local Board 
area. 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 
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 Time to take a look an the internal  

 mechanisms of the council infrastructure and  

 look at cost cutting measures in order to  

 operate the council cost effectively.    

  

  

  

 So much money is wasted and it's not fair  

 that the battlers in society have to cover the  

 costs of the incompetent management that  

 you have in place.    It would be good to see  

 you employ people who have been  

 successful in the private sector and that you  

 weed out the dead wood in your  

 organisation.    

  

  

  

 Times are tough for all of us out there and  

 you made promises that you would not  

 punish us by introducing unfair rate hikes.    

 More focus need to be applied to cost cutting  

 measures.   I remember a few years back  

 walking to the Henderson Council and  

 seeing a couple of hundred council cars  

 sitting idly in the council car park and I  

 thought really???     Where are all the  
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 people who drive these cars are they just  

 sitting in the council buildings chatting and  

 drinking coffee.   

  

 The private corporate sector never operate  

 like this they are performances based and  

 look at running their operations cost  

 effectively, efficient and reliably.   Time to get  

 rid of the dead wood lurking about in the  

 council chambers and get back on track!    

  

  

  

   

  

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

  

   

  

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 
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 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  
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 much higher than those the private sector. 

  

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

  

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

  

  

  

 Time to take a look an the internal  

 mechanisms of the council infrastructure and  

 look at cost cutting measures in order to  

 operate the council cost effectively.    

  

  

  

 So much money is wasted and it's not fair  

 that the battlers in society have to cover the  

 costs of the incompetent management that  

 you have in place.    It would be good to see  

 you employ people who have been  

 successful in the private sector and that you  

 weed out the dead wood in your  

 organisation.    
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 Times are tough for all of us out there and  

 you made promises that you would not  

 punish us by introducing unfair rate hikes.    

 More focus need to be applied to cost cutting  

 measures.   I remember a few years back  

 walking to the Henderson Council and  

 seeing a couple of hundred council cars  

 sitting idly in the council car park and I  

 thought really???     Where are all the  

 people who drive these cars are they just  

 sitting in the council buildings chatting and  

 drinking coffee.   

  

 The private corporate sector never operate  

 like this they are performances based and  

 look at running their operations cost  

 effectively, efficient and reliably.   Time to get  

 rid of the dead wood lurking about in the  

 council chambers and get back on track!    
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 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

  

   

  

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  
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 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

  

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 
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 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

  

   

  

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

  

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 
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3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 
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Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  
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Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I urge the Council: 

  

 1) Stop Auckland Transport being a wasteful slug that it is. When they tender for 
contracts, it's always been “ as long as it's in  

 budget and the planner has less work” = sweet. I have quoted on contracts from NZ 
owned companies , been cheaper but the  

 planner goes with multinational companies = profit off shore. Bloody joke ! Been 
saying this to Majors gone buy, but all pathetic  

 an gutless. This will fall on deaf ears, sadly. 

  

 2) keep OUR ( not yours !!! ) assets, a sale is a short sighted gain. Grow your assets 
…. Stop being weak and gutless ! 

  

 3) cut the back room overheads.  

  

 Most importantly, get some balls, be real and actually do what WE the ratepayers pay 
you for. If you don't, give us a refund. 

  

 Auckland is great, we need great leaders…….. we have never and don't currently. 
PLEASE prove me wrong. 

  

 Best  

 Chris 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I urge the Council: 

  

 1) Stop Auckland Transport being a wasteful slug that it is. When they tender for 
contracts, it's always been “ as long as it's in  

 budget and the planner has less work” = sweet. I have quoted on contracts from NZ 
owned companies , been cheaper but the  

 planner goes with multinational companies = profit off shore. Bloody joke ! Been 
saying this to Majors gone buy, but all pathetic  

 an gutless. This will fall on deaf ears, sadly. 

  

 2) keep OUR ( not yours !!! ) assets, a sale is a short sighted gain. Grow your assets 
…. Stop being weak and gutless ! 

  

 3) cut the back room overheads.  

  

 Most importantly, get some balls, be real and actually do what WE the ratepayers pay 
you for. If you don't, give us a refund. 

  

 Auckland is great, we need great leaders…….. we have never and don't currently. 
PLEASE prove me wrong. 

  

 Best  

 Chris 

 

2. What do you think of the transport proposal? 

 

Tell us why: 
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2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan. 
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 I reject all three options for rate hikes. 

       

 I require Councillors to explore ways of preventing rates increases over and above 
inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

  

 The use of any form of "consultant" must be removed and council must make 
decisions themselves (as elected by the ratepayers) and be held  

 accountable for any decisions they have made either individually, or as a group. 

  

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan. 

   

 I reject all three options for rate hikes. 

       

 I require Councillors to explore ways of preventing rates increases over and above 
inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

  

 The use of any form of "consultant" must be removed and council must make 
decisions themselves (as elected by the ratepayers) and be held  

 accountable for any decisions they have made either individually, or as a group. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 
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Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
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harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

147



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 

166



#22178 
 

to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers.  
We are simply NOT "cash cows". 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers.  
We are simply NOT "cash cows". 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
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to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

 - Bring back Off Street Parking as mandatory for new builds. 

 - implement No Parking - broken yellow lines on one side of the street that are 
congested due to this new No Off Street Parking bylaw or whatever it is  

 called 
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 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 
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 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

 - Bring back Off Street Parking as mandatory for new builds. 

 - implement No Parking - broken yellow lines on one side of the street that are 
congested due to this new No Off Street Parking bylaw or whatever it is  

 called 

  

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

185



#22299 
 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

186



#22299 
 

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 
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 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  
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 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office  

 and wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and  

 staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund”  

 and the proposal to lease Auckland Port's operations to an expert external operator 
while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in infrastructure so that rates 
and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office  
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 and wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and  

 staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund”  

 and the proposal to lease Auckland Port's operations to an expert external operator 
while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in infrastructure so that rates 
and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing  

 and the salaries of council managers increasing much higher than those the private 
sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  
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 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing  

 and the salaries of council managers increasing much higher than those the private 
sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 
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4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 
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Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  
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 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 
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 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  
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 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 WE CANNOT AFFORD THE INCREASES - ITS THAT PLAIN AND SIMPLE.    We 
have had to make changes to our household budgets without an  

 increase in income, the council needs to do the same.    
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 WE CANNOT AFFORD THE INCREASES - ITS THAT PLAIN AND SIMPLE.    We 
have had to make changes to our household budgets without an  

 increase in income, the council needs to do the same.    

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

  

 We are in a recession. You don't deserve any rate  

 increase for doing such a bad job. You deserve to  

 be sacked.  We already pay too much for less.   

 There is no change whatsoever.  Get real. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

  

 We are in a recession. You don't deserve any rate  

 increase for doing such a bad job. You deserve to  
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 be sacked.  We already pay too much for less.   

 There is no change whatsoever.  Get real. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 
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4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
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around $20.04 and $152.71 for the average value business 
property. 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
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2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

  

 We are writing to regarding on the proposed Long-Term Plan (10-Year Budget). 
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 We reject all three options for rate hikes – the most expensive of which would see a 
38% increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 We strongly urge Councillors to explore ways of lower rates by cutting back office and 
wasteful spending, reining in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing to capital and infrastructure 
investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Reduce expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 We also call on the Council to get smarter about infrastructure investment. We support 
the Mayor's proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 We endorse the submission of the Auckland Ratepayers' Alliance and back their vision 
of ‘Reasonable Rates, Sensible Spending in our Super City!' 
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 Regards, 

 Eddie Chiang 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

  

 We are writing to regarding on the proposed Long-Term Plan (10-Year Budget). 

   

 We reject all three options for rate hikes – the most expensive of which would see a 
38% increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 We strongly urge Councillors to explore ways of lower rates by cutting back office and 
wasteful spending, reining in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing to capital and infrastructure 
investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Reduce expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 
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 We also call on the Council to get smarter about infrastructure investment. We support 
the Mayor's proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 We endorse the submission of the Auckland Ratepayers' Alliance and back their vision 
of ‘Reasonable Rates, Sensible Spending in our Super City!' 

  

  

 Regards, 

 Eddie Chiang 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

272



#22750 
 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
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to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

300



#22930 
 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

  

   

  

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  
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 infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

  

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

  

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  
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 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

  

   

  

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

  

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

  

   

  

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

  

   

  

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  
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 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles until an  
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 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

  

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

  

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

  

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I don't support 
the old Mayor's proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert external operator while keeping the 
Port's land in ratepayers' hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are kept down. 
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 Resist the offer of hosting Sail GP as the rate payer will be asked to fund considerable 
$$$$$$ to the promoters who promise worldwide audience and  

 marketing opportunities for AK.  

   

 I would like the old mayor to do what he said, he wouldn't be pushed around by the 
Govt, eg, Eastern Highway Road he has been told must be paid  

 from part of the AK fuel, tax already collected. He said he would get the ports of AK 
moved and the land use for all Aucklanders to enjoy. 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 
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 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I don't support 
the old Mayor's proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert external operator while keeping the 
Port's land in ratepayers' hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are kept down. 

 Resist the offer of hosting Sail GP as the rate payer will be asked to fund considerable 
$$$$$$ to the promoters who promise worldwide audience and  

 marketing opportunities for AK.  

   

 I would like the old mayor to do what he said, he wouldn't be pushed around by the 
Govt, eg, Eastern Highway Road he has been told must be paid  

 from part of the AK fuel, tax already collected. He said he would get the ports of AK 
moved and the land use for all Aucklanders to enjoy. 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

325



#23052 
 

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

335



#23054 
 
Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  
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 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

347



#23078 
 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  

 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  
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 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  
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 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  

350



#23078 
 

 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  
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 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

352



#23078 
 
 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
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to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector !! 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

 After much work by Development  

 Engineering  and Healthy Waters teams in  

 connection pseudo partnership with other  

 councils, watercare and other  

393



#23241 
 

 organisations, we are set backwards at  

 huge financial cost. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  
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 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector !! 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 
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 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

 After much work by Development  

 Engineering  and Healthy Waters teams in  

 connection pseudo partnership with other  

 councils, watercare and other  

 organisations, we are set backwards at  

 huge financial cost. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 
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2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

412



#23259 
 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland  

 Council, 

   

 I am writing to provide  
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 feedback on the  

 Mayor's proposed  

 Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three  

 options for rate hikes –  

 the most expensive of  

 which would see a  

 38% increase over  

 three years. Rates  

 should be limited to  

 inflation and the  

 Council should cut its  

 cloth to reflect the  

 current economic  

 circumstances facing  

 Auckland ratepayers. 

   

 Of the three options  

 presented, my  

 preferred option is  

 lowest option – which  

 is still much higher  

 than inflation despite it  

 being deceptively  

 labelled the “pay less,  
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 get less” option. 

      

 I strongly urge  

 Councillors to explore  

 ways of preventing  

 rates increases over  

 and above inflation by  

 cutting back office and  

 wasteful spending,  

 reining in Council- 

 Controlled  

 Organisations, and  

 reprioritising money  

 spent on operations  

 and staffing to capital  

 and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all  

 non-essential roles  

 until an independent  

 review has been taken  

 to address concerns of  

 overstaffing and the  

 salaries of council  

 managers increasing  
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 much higher than  

 those the private  

 sector. 

 - Pausing expensive  

 and unnecessary  

 marketing exercises  

 and so-called “traffic  

 calming measures”  

 (such as unnecessary  

 speed humps) by  

 Auckland Transport.  

 This money should be  

 used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on  

 providing core council  

 services such as  

 effective waste  

 management, public  

 bins, and weekly  

 rubbish collection. 

   

 I also call on the  

 Council to get smarter  

 about infrastructure  

 investment. I support  
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 the Mayor's proposed  

 “Future Fund” and the  

 proposal to lease  

 Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land  

 in ratepayers' hands  

 and ringfencing that  

 money to invest in  

 infrastructure so that  

 rates and debt are kept  

 down. 

   

 I endorse the  

 submission of the  

 Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable  

 Rates, Sensible  

 Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland  

 Council, 
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 I am writing to provide  

 feedback on the  

 Mayor's proposed  

 Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three  

 options for rate hikes –  

 the most expensive of  

 which would see a  

 38% increase over  

 three years. Rates  

 should be limited to  

 inflation and the  

 Council should cut its  

 cloth to reflect the  

 current economic  

 circumstances facing  

 Auckland ratepayers. 

   

 Of the three options  

 presented, my  

 preferred option is  

 lowest option – which  

 is still much higher  

 than inflation despite it  
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 being deceptively  

 labelled the “pay less,  

 get less” option. 

      

 I strongly urge  

 Councillors to explore  

 ways of preventing  

 rates increases over  

 and above inflation by  

 cutting back office and  

 wasteful spending,  

 reining in Council- 

 Controlled  

 Organisations, and  

 reprioritising money  

 spent on operations  

 and staffing to capital  

 and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all  

 non-essential roles  

 until an independent  

 review has been taken  

 to address concerns of  

 overstaffing and the  
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 salaries of council  

 managers increasing  

 much higher than  

 those the private  

 sector. 

 - Pausing expensive  

 and unnecessary  

 marketing exercises  

 and so-called “traffic  

 calming measures”  

 (such as unnecessary  

 speed humps) by  

 Auckland Transport.  

 This money should be  

 used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on  

 providing core council  

 services such as  

 effective waste  

 management, public  

 bins, and weekly  

 rubbish collection. 

   

 I also call on the  

 Council to get smarter  
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 about infrastructure  

 investment. I support  

 the Mayor's proposed  

 “Future Fund” and the  

 proposal to lease  

 Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land  

 in ratepayers' hands  

 and ringfencing that  

 money to invest in  

 infrastructure so that  

 rates and debt are kept  

 down. 

   

 I endorse the  

 submission of the  

 Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable  

 Rates, Sensible  

 Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would see  

 a 38% increase over three years. Rates  

 should be limited to inflation and the  

 Council should cut its cloth to reflect the  

 current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases over  

 and above inflation by cutting back  

 office and wasteful spending, reining in  

 Council-Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  
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 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money should  

 be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I  

 support the Mayor's proposed “Future  

 Fund” and the proposal to lease  

 Auckland Port's operations to an expert  

 external operator while keeping the  

 Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are  

 kept down. 
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 I endorse the submission of the  

 Auckland Ratepayers' Alliance and back  

 their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would see  

 a 38% increase over three years. Rates  

 should be limited to inflation and the  

 Council should cut its cloth to reflect the  

 current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled the  

 “pay less, get less” option. 
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 I strongly urge Councillors to explore  

 ways of preventing rates increases over  

 and above inflation by cutting back  

 office and wasteful spending, reining in  

 Council-Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money should  

 be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  
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 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I  

 support the Mayor's proposed “Future  

 Fund” and the proposal to lease  

 Auckland Port's operations to an expert  

 external operator while keeping the  

 Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and back  

 their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

444



#23305 
 
3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 
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Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  
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Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38%  

 increase over three years. Rates  

 should be limited to inflation and  

 the Council should cut its cloth  

 to reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining  

 in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future Fund”  

 and the proposal to lease  

 Auckland Port's operations to an  

 expert external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 
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 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38%  

 increase over three years. Rates  

 should be limited to inflation and  

 the Council should cut its cloth  

 to reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining  

 in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  
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 investment. I support the  

 Mayor's proposed “Future Fund”  

 and the proposal to lease  

 Auckland Port's operations to an  

 expert external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 
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Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 
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5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
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the current pay as you throw service, and consequent rates 
change. 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

483



#23363 
 

 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  

 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  
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 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  
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 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  
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 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  
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 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 
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Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “tvraffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “tvraffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most expensive of  

 which would see a 38% increase over three years. Rates  

 should be limited to inflation and the Council should cut its  

 cloth to reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest  

 option – which is still much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates  

 increases over and above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations  

 and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns of  

 overstaffing and the salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises  

 and so-called “traffic calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This  

 money should be used to fix roads and maintain transport  

 infrastructure. 
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 - Focusing on providing core council services such as  

 effective waste management, public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure  

 investment. I support the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance  

 and back their vision of ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most expensive of  

 which would see a 38% increase over three years. Rates  

 should be limited to inflation and the Council should cut its  

 cloth to reflect the current economic circumstances facing  

 Auckland ratepayers. 
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 Of the three options presented, my preferred option is lowest  

 option – which is still much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates  

 increases over and above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations  

 and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns of  

 overstaffing and the salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises  

 and so-called “traffic calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This  

 money should be used to fix roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as  

 effective waste management, public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure  

 investment. I support the Mayor's proposed “Future Fund” and  
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 the proposal to lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance  

 and back their vision of ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 
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4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 

 

526



#23392 
 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 
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Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

532



#23411 
 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

540



#23443 
 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

546



#23451 
 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

554



#23457 
 

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 I pay my rate yet my road side ditches are  
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 blocked from the storm last year I have  

 contact the council Local PM to no avail we  

 are effective's by the tides were we live an  

 this needs to be addressed asap. 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  
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 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  
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 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 I pay my rate yet my road side ditches are  

 blocked from the storm last year I have  

 contact the council Local PM to no avail we  

 are effective's by the tides were we live an  

 this needs to be addressed asap. 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 
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Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 
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5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

570



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  
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 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

595



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  
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 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  
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 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 
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2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!'   

  

 Also don't appreciate that AC cherry picked my property valuation from a 2-3 month 
blip a couple of years ago when a few properties on the road were  

 bid up by developers (whom nearly 2 years later none of them have even laid one 
foundation yet).  And charging me for food waste collection when  

 never wanted it.  Also don't appreciate the five speed bumps on my road (Fairdene 
Avenue) that have turned it into a 20 km/h area because going  

 at 30km/h will almost rip your front bumper off. 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation  

 and the Council should cut its cloth to reflect the current economic circumstances 
facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining  
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 in Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external operator while keeping the Port's 
land in ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!'   

  

 Also don't appreciate that AC cherry picked my property valuation from a 2-3 month 
blip a couple of years ago when a few properties on the road were  

 bid up by developers (whom nearly 2 years later none of them have even laid one 
foundation yet).  And charging me for food waste collection when  

 never wanted it.  Also don't appreciate the five speed bumps on my road (Fairdene 
Avenue) that have turned it into a 20 km/h area because going  

 at 30km/h will almost rip your front bumper off. 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

635



#23643 
 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

636



#23643 
 

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

639



#23643 
 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  
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 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming  

 measures” (such as unnecessary speed humps)  

 by Auckland Transport. This money should be  

 used to fix roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  
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 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming  

 measures” (such as unnecessary speed humps)  

 by Auckland Transport. This money should be  

 used to fix roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  

678



#23747 
 

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

684



#23751 
 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

690



#23751 
 
8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  
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 proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would see  

 a 38% increase over three  

 years. Rates should be limited  

 to inflation and the Council  

 should cut its cloth to reflect  

 the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options  

 presented, my preferred option  

 is lowest option – which is still  

 much higher than inflation  

 despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting back  

 office and wasteful spending,  
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 reining in Council-Controlled  

 Organisations, and  

 reprioritising money spent on  

 operations and staffing to  

 capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This  

 money should be used to fix  

 roads and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  
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 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future  

 Fund” and the proposal to  

 lease Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  

 proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would see  

 a 38% increase over three  

 years. Rates should be limited  

 to inflation and the Council  

 should cut its cloth to reflect  

 the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options  

 presented, my preferred option  

 is lowest option – which is still  

 much higher than inflation  

 despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  
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 explore ways of preventing  

 rates increases over and  

 above inflation by cutting back  

 office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and  

 reprioritising money spent on  

 operations and staffing to  

 capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This  

 money should be used to fix  
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 roads and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future  

 Fund” and the proposal to  

 lease Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  
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 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would see a  

 38% increase over three years. Rates  

 should be limited to inflation and the  

 Council make its budget to reflect the  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is the lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge councillors to be creative in  

 finding ways to prevent rates increases  

 over and above inflation and to cut back  

 office and wasteful spending, reining in  

 Council-Controlled Organisations, and  

 reprioritising money spent on operations  

 and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  
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 until an independent, and sharp value,   

 review has been taken to address  

 concerns of overstaffing and the salaries  

 of council managers increasing much  

 higher than those in the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 and fuel increasing speed humps) by  

 Auckland Transport. This money should  

 be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in  

 ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that  

 rates and debt are kept down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would see a  

 38% increase over three years. Rates  

 should be limited to inflation and the  

 Council make its budget to reflect the  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is the lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled the  

 “pay less, get less” option. 
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 I strongly urge councillors to be creative in  

 finding ways to prevent rates increases  

 over and above inflation and to cut back  

 office and wasteful spending, reining in  

 Council-Controlled Organisations, and  

 reprioritising money spent on operations  

 and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent, and sharp value,   

 review has been taken to address  

 concerns of overstaffing and the salaries  

 of council managers increasing much  

 higher than those in the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 and fuel increasing speed humps) by  

 Auckland Transport. This money should  

 be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 
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 I also call on Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in  

 ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that  

 rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 
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Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 
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5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

718



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office  

 and wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and  

 staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund”  

 and the proposal to lease Auckland Port's operations to an expert external operator 
while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in infrastructure so that rates 
and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates  

 should be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office  
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 and wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and  

 staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund”  

 and the proposal to lease Auckland Port's operations to an expert external operator 
while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in infrastructure so that rates 
and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most expensive  

 of which would see a 38% increase over three years. Rates  

 should be limited to inflation and the Council should cut its  

 cloth to reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest  

 option – which is still much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing  

 rates increases over and above inflation by cutting back  

 office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations  

 and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns of  

 overstaffing and the salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises  

 and so-called “traffic calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This  

 money should be used to fix roads and maintain transport  

 infrastructure. 

755



#23809 
 

 - Focusing on providing core council services such as  

 effective waste management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure  

 investment. I support the Mayor's proposed “Future Fund”  

 and the proposal to lease Auckland Port's operations to an  

 expert external operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers'  

 Alliance and back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most expensive  

 of which would see a 38% increase over three years. Rates  

 should be limited to inflation and the Council should cut its  

 cloth to reflect the current economic circumstances facing  

 Auckland ratepayers. 
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 Of the three options presented, my preferred option is lowest  

 option – which is still much higher than inflation despite it  

 being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing  

 rates increases over and above inflation by cutting back  

 office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations  

 and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns of  

 overstaffing and the salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises  

 and so-called “traffic calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This  

 money should be used to fix roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as  

 effective waste management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure  

 investment. I support the Mayor's proposed “Future Fund”  
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 and the proposal to lease Auckland Port's operations to an  

 expert external operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers'  

 Alliance and back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 
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4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
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increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 
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Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  
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 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

772



#23834 
 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  

 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  
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 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  

774



#23834 
 

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an independent  

 review has been taken to address  

 concerns of overstaffing and the  

 salaries of council managers  

 increasing much higher than those  
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 the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  
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 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 
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Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

779



#23834 
 
6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  
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 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  

 should cut its cloth to reflect the  

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being  

 deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

 Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should be  

 limited to inflation and the Council  
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 should cut its cloth to reflect the  

 current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being  

 deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above inflation  

 by cutting back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on  

 operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  
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 council managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and  

 debt are kept down. 
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 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  
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 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 
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 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  
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 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

832



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

833



#23915 
 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

844



#23951 
 
1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

845



#23951 
 

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 

862



#23976 
 

to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  
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 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  
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 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  
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 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 
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4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 
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Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  
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 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  
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 Plan (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth  

 to reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  
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 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on  

 the Mayor's proposed Long-Term  

 Plan (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth  

 to reflect the current economic  

 circumstances facing Auckland  
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 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than  

 inflation despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and  
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 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  
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 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
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from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 Your spending should NEVER grow by more than inflation!!! Ours can't in our home 
budgets. We already have too much pressure on housing cost with  

 record interest rates without genius politicians raising rates even more!!  

  

 The core issue is wasteful spending! We cannot arbitrarily boost our family income by 
38% just to spend more money. We live on a budget BASED ON  

 OUR CURRENT INCOME! Why are you wasting money putting speed restricting 
bumps on major roads like Great North Road? 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

  

 Your spending should NEVER grow by more than inflation!!! Ours can't in our home 
budgets. We already have too much pressure on housing cost with  

 record interest rates without genius politicians raising rates even more!!  

  

 The core issue is wasteful spending! We cannot arbitrarily boost our family income by 
38% just to spend more money. We live on a budget BASED ON  

 OUR CURRENT INCOME! Why are you wasting money putting speed restricting 
bumps on major roads like Great North Road? 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
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from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

  

   

  

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  
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 infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

  

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

  

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  
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 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

  

   

  

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

  

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

  

   

  

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

  

   

  

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  
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 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles until an  
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 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

  

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

  

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

  

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

940



#24134 
 
 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 
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 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

  

   

  

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  
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 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

  

   

  

 This should include: 

  

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

  

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 
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 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

  

   

  

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

  

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

  

   

  

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

  

   

  

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

  

      

  

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 
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 This should include: 

  

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

  

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

  

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

  

   

  

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

949



#24149 
 

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

  

   

  

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

  

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  
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 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  
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 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  
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 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 
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4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 
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Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  
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 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 

 

977



#24209 
 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should  

 be limited to inflation and the Council should cut its cloth to reflect the current 
economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being  

 deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and  

 wasteful spending, reining in Council-Controlled Organisations, and reprioritising 
money spent on operations and staffing to  

 capital and infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and  

 the salaries of council managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This money should be used to fix roads and 
maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations to an expert external operator while 
keeping the Port's land in ratepayers' hands  

 and ringfencing that money to invest in infrastructure so that rates and debt are kept 
down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 
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Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should  

 be limited to inflation and the Council  

 should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on operations  

 and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  
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 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to  

 invest in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the Auckland  
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 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should  

 be limited to inflation and the Council  

 should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  
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 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and  

 reprioritising money spent on operations  

 and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  
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 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to  

 invest in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
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increased investment in paths in the Franklin Local Board 
area. 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

1023



#24357 
 

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  
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 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  
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 proposal to lease Auckland  

 Port's operations to an expert  

 external operator while keeping  

 the Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in infrastructure  

 so that rates and debt are kept  

 down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

1044



#24612 
 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38%  

 increase over three years.  

 Rates should be limited to  

 inflation and the Council should  

 cut its cloth to reflect the current  

 economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining  

 in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future Fund”  

 and the proposal to lease  

 Auckland Port's operations to  

 an expert external operator  

 while keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 
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 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38%  

 increase over three years.  

 Rates should be limited to  

 inflation and the Council should  

 cut its cloth to reflect the current  

 economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining  

 in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 
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 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  
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 investment. I support the  

 Mayor's proposed “Future Fund”  

 and the proposal to lease  

 Auckland Port's operations to  

 an expert external operator  

 while keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 
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Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 
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5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
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the current pay as you throw service, and consequent rates 
change. 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  
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 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth  

 to reflect the current  

 economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  

 deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  
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 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has  

 been taken to address  

 concerns of overstaffing and  

 the salaries of council  

 managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money  

 should be used to fix roads  

 and maintain transport  

 infrastructure. 
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 - Focusing on providing core  

 council services such as  

 effective waste  

 management, public bins,  

 and weekly rubbish  

 collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations  

 to an expert external  

 operator while keeping the  

 Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in  

 infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable Rates,  

 Sensible Spending in our  
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 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  

 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth  

 to reflect the current  

 economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  
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 deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has  

 been taken to address  

 concerns of overstaffing and  

 the salaries of council  

 managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing  
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 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money  

 should be used to fix roads  

 and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste  

 management, public bins,  

 and weekly rubbish  

 collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations  

 to an expert external  

 operator while keeping the  

 Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in  
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 infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

1074



#24836 
 
Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

1082



#24849 
 
 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  
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 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  
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 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  
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 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 
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4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 
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Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  
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 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for rate hikes  

 – the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation  

 and the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  
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 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  
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 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable  

 Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 
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4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 
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Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  
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 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  
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 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 
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2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  
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 proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would see  

 a 38% increase over three  

 years. Rates should be limited  

 to inflation and the Council  

 should cut its cloth to reflect  

 the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options  

 presented, my preferred option  

 is lowest option – which is still  

 much higher than inflation  

 despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting back  

 office and wasteful spending,  
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 reining in Council-Controlled  

 Organisations, and  

 reprioritising money spent on  

 operations and staffing to  

 capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This  

 money should be used to fix  

 roads and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  
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 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future  

 Fund” and the proposal to  

 lease Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  

 proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would see  

 a 38% increase over three  

 years. Rates should be limited  

 to inflation and the Council  

 should cut its cloth to reflect  

 the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options  

 presented, my preferred option  

 is lowest option – which is still  

 much higher than inflation  

 despite it being deceptively  

 labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to  
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 explore ways of preventing  

 rates increases over and  

 above inflation by cutting back  

 office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and  

 reprioritising money spent on  

 operations and staffing to  

 capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This  

 money should be used to fix  
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 roads and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the  

 Mayor's proposed “Future  

 Fund” and the proposal to  

 lease Auckland Port's  

 operations to an expert  

 external operator while  

 keeping the Port's land in  

 ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  
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 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

1156



#24958 
 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut its  

 cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut its  

 cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1162



#24965 
 
 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
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to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 And remove ALL overpaid and over qualified useless people, and replace them with 
people who have worked in the real practical world. 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

1185



#25104 
 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 And remove ALL overpaid and over qualified useless people, and replace them with 
people who have worked in the real practical world. 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 

 

1188



#25104 
 
increased investment in paths in the Franklin Local Board 
area. 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  
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 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  
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 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 
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 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing exercises  

 and so-called “traffic calming  

 measures” (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money should be  

 used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core  

 council services such as effective  

 waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  
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 land in ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  
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 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 
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 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

1212



#25158 
 

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  
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 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing  

 Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  

 deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  
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 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries  

 of council managers  

 increasing much higher than  

 those the private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary speed  

 humps) by Auckland  

 Transport. This money should  

 be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  
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 council services such as  

 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations to  

 an expert external operator  

 while keeping the Port's land  

 in ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept  

 down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  

 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing  

 Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  

 deceptively labelled the “pay  

 less, get less” option. 
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 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries  

 of council managers  

 increasing much higher than  

 those the private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary speed  
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 humps) by Auckland  

 Transport. This money should  

 be used to fix roads and  

 maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations to  

 an expert external operator  

 while keeping the Port's land  

 in ratepayers' hands and  

 ringfencing that money to  

 invest in infrastructure so that  

 rates and debt are kept  

 down. 

   

 I endorse the submission of  

1223



#25171 
 

 the Auckland Ratepayers'  

 Alliance and back their vision  

 of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

1242



#  

Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  

 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  
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 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money  

 spent on operations and staffing to capital  
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 and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been taken  

 to address concerns of overstaffing and the  

 salaries of council managers increasing  

 much higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in  

 our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
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around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

 - Stop the wasteful expenditure of changing  

 signage to have Te Reo names. This is not a  

 core, necessary project. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  
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 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  
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 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

 - Stop the wasteful expenditure of changing  

 signage to have Te Reo names. This is not a  

 core, necessary project. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  
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 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I'm writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. No reduction in core services is justified 
while any unnecessary spending such as that mentioned in the above is still going on. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I'm writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and the Council should 
cut its cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in Council-
Controlled Organisations, and reprioritising money spent on operations and staffing to 
capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council managers increasing 
much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland Transport. This 
money should be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. No reduction in core services is justified 
while any unnecessary spending such as that mentioned in the above is still going on. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
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to an expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

1282



#25368 
 
 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
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we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 
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6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

1287



#25426 
 

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

1293



#25426 
 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 
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 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  

 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  
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 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  
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 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback  

 on the Mayor's proposed Long- 

 Term Plan (10-Year Budget). 

   

 I reject all three options for rate  

 hikes – the most expensive of  
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 which would see a 38% increase  

 over three years. Rates should  

 be limited to inflation and the  

 Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented,  

 my preferred option is lowest  

 option – which is still much  

 higher than inflation despite it  

 being deceptively labelled the  

 “pay less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing rates  

 increases over and above  

 inflation by cutting back office  

 and wasteful spending, reining in  

 Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 
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 - A hiring freeze on all non- 

 essential roles until an  

 independent review has been  

 taken to address concerns of  

 overstaffing and the salaries of  

 council managers increasing  

 much higher than those the  

 private sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called “traffic  

 calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste management,  

 public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  
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 operations to an expert external  

 operator while keeping the Port's  

 land in ratepayers' hands and  

 ringfencing that money to invest  

 in infrastructure so that rates and  

 debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance  

 and back their vision of  

 ‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
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increased investment in paths in the Franklin Local Board 
area. 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public bins,  

 and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

1328



#25673 
 
Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years.  

 Rates should be limited to inflation and the Council should cut its cloth to reflect the 
current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite  

 it being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back  

 office and wasteful spending, reining in Council-Controlled Organisations, and 
reprioritising money spent on  

 operations and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 
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 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future  

 Fund” and the proposal to lease Auckland Port's operations to an expert external 
operator while keeping the Port's  

 land in ratepayers' hands and ringfencing that money to invest in infrastructure so that 
rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years.  

 Rates should be limited to inflation and the Council should cut its cloth to reflect the 
current economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite  

 it being deceptively labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back  
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 office and wasteful spending, reining in Council-Controlled Organisations, and 
reprioritising money spent on  

 operations and staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of  

 overstaffing and the salaries of council managers increasing much higher than those 
the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as  

 unnecessary speed humps) by Auckland Transport. This money should be used to fix 
roads and maintain transport  

 infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish  

 collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future  

 Fund” and the proposal to lease Auckland Port's operations to an expert external 
operator while keeping the Port's  

 land in ratepayers' hands and ringfencing that money to invest in infrastructure so that 
rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible  

 Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

1347



#25688 
 
8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

1349



#25764 
 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  
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 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

1356



#25764 
 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over  

 three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current  

 economic circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my preferred option  

 is lowest option – which is still much higher than  

 inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above inflation  

 by cutting back office and wasteful spending, reining  

 in Council-Controlled Organisations, and  

 reprioritising money spent on operations and staffing  

 to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary marketing  
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 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest in  

 infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super  

 City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 
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2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 
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5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
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We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over three  

 years. Rates should be limited to inflation and the Council  

 should cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is  

 lowest option – which is still much higher than inflation  

 despite it being deceptively labelled the “pay less, get  

 less” option. 

      

 I strongly urge Councillors to explore ways of preventing  

 rates increases over and above inflation by cutting back  

 office and wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising money spent  

 on operations and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns  

 of overstaffing and the salaries of council managers  

 increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures” (such  

 as unnecessary speed humps) by Auckland Transport.  
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 This money should be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council services such as  

 effective waste management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's proposed  

 “Future Fund” and the proposal to lease Auckland Port's  

 operations to an expert external operator while keeping  

 the Port's land in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the Auckland Ratepayers'  

 Alliance and back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed  

 Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase over three  
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 years. Rates should be limited to inflation and the Council  

 should cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is  

 lowest option – which is still much higher than inflation  

 despite it being deceptively labelled the “pay less, get  

 less” option. 

      

 I strongly urge Councillors to explore ways of preventing  

 rates increases over and above inflation by cutting back  

 office and wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising money spent  

 on operations and staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address concerns  

 of overstaffing and the salaries of council managers  

 increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures” (such  

 as unnecessary speed humps) by Auckland Transport.  

 This money should be used to fix roads and maintain  

 transport infrastructure. 

 - Focusing on providing core council services such as  
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 effective waste management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's proposed  

 “Future Fund” and the proposal to lease Auckland Port's  

 operations to an expert external operator while keeping  

 the Port's land in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates and debt  

 are kept down. 

   

 I endorse the submission of the Auckland Ratepayers'  

 Alliance and back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 
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4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 
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Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 
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Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  
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 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an  

 expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing  

 that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 
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 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the proposal to lease Auckland Port's operations 
to an  

 expert external operator while keeping the Port's land in ratepayers' hands and 
ringfencing  

 that money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  
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 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth  

 to reflect the current  

 economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  

 deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  
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 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has  

 been taken to address  

 concerns of overstaffing and  

 the salaries of council  

 managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing  

 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money  

 should be used to fix roads  

 and maintain transport  

 infrastructure. 
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 - Focusing on providing core  

 council services such as  

 effective waste  

 management, public bins,  

 and weekly rubbish  

 collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations  

 to an expert external  

 operator while keeping the  

 Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in  

 infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable Rates,  

 Sensible Spending in our  
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 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide  

 feedback on the Mayor's  

 proposed Long-Term Plan  

 (10-Year Budget). 

   

 I reject all three options for  

 rate hikes – the most  

 expensive of which would  

 see a 38% increase over  

 three years. Rates should be  

 limited to inflation and the  

 Council should cut its cloth  

 to reflect the current  

 economic circumstances  

 facing Auckland ratepayers. 

   

 Of the three options  

 presented, my preferred  

 option is lowest option –  

 which is still much higher  

 than inflation despite it being  
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 deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to  

 explore ways of preventing  

 rates increases over and  

 above inflation by cutting  

 back office and wasteful  

 spending, reining in Council- 

 Controlled Organisations,  

 and reprioritising money  

 spent on operations and  

 staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non- 

 essential roles until an  

 independent review has  

 been taken to address  

 concerns of overstaffing and  

 the salaries of council  

 managers increasing much  

 higher than those the private  

 sector. 

 - Pausing expensive and  

 unnecessary marketing  
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 exercises and so-called  

 “traffic calming measures”  

 (such as unnecessary  

 speed humps) by Auckland  

 Transport. This money  

 should be used to fix roads  

 and maintain transport  

 infrastructure. 

 - Focusing on providing core  

 council services such as  

 effective waste  

 management, public bins,  

 and weekly rubbish  

 collection. 

   

 I also call on the Council to  

 get smarter about  

 infrastructure investment. I  

 support the Mayor's  

 proposed “Future Fund” and  

 the proposal to lease  

 Auckland Port's operations  

 to an expert external  

 operator while keeping the  

 Port's land in ratepayers'  

 hands and ringfencing that  

 money to invest in  
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 infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of  

 the Auckland Ratepayers'  

 Alliance and back their  

 vision of ‘Reasonable Rates,  

 Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 

 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  
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 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  
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 in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should  

 cut its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option – which is  

 still much higher than inflation despite it  

 being deceptively labelled the “pay less,  

 get less” option. 

      

 I strongly urge Councillors to explore ways  

 of preventing rates increases over and  

 above inflation by cutting back office and  

 wasteful spending, reining in Council- 
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 Controlled Organisations, and reprioritising  

 money spent on operations and staffing to  

 capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles  

 until an independent review has been  

 taken to address concerns of overstaffing  

 and the salaries of council managers  

 increasing much higher than those the  

 private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get smarter  

 about infrastructure investment. I support  

 the Mayor's proposed “Future Fund” and  

 the proposal to lease Auckland Port's  

 operations to an expert external operator  

1418



#26003 
 

 while keeping the Port's land in ratepayers'  

 hands and ringfencing that money to invest  

 in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision  

 of ‘Reasonable Rates, Sensible Spending  

 in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 
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Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 
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Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  
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 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38%  

 increase over three years. Rates should be limited to inflation and the Council should 
cut its  

 cloth to reflect the current economic circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much  

 higher than inflation despite it being deceptively labelled the “pay less, get less” 
option. 
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 I strongly urge Councillors to explore ways of preventing rates increases over and 
above  

 inflation by cutting back office and wasteful spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to  

 address concerns of overstaffing and the salaries of council managers increasing 
much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming  

 measures” (such as unnecessary speed humps) by Auckland Transport. This money 
should  

 be used to fix roads and maintain transport infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's  

 proposed “Future Fund” and the proposal to lease Auckland Port's operations to an 
expert  

 external operator while keeping the Port's land in ratepayers' hands and ringfencing 
that  

 money to invest in infrastructure so that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of  
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 ‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 
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4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
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residential property by around $6.53 and $17.10 for the 
average value business property. 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 
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Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  
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 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  
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 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10-Year  

 Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut  

 its cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being  

 deceptively labelled the “pay less, get less”  

 option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  
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 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the  

 Mayor's proposed “Future Fund” and the  

 proposal to lease Auckland Port's operations  

 to an expert external operator while keeping  

 the Port's land in ratepayers' hands and  

 ringfencing that money to invest in  

 infrastructure so that rates and debt are kept  

 down. 
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 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 
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Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 
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Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 

 

1447



#26107 
 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 
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 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  

 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 
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 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  
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 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the  

 Mayor's proposed Long-Term Plan (10- 

 Year Budget). 

   

 I reject all three options for rate hikes –  

 the most expensive of which would  

 see a 38% increase over three years.  

 Rates should be limited to inflation and  

 the Council should cut its cloth to  

 reflect the current economic  

 circumstances facing Auckland  

 ratepayers. 

   

 Of the three options presented, my  

 preferred option is lowest option –  
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 which is still much higher than inflation  

 despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore  

 ways of preventing rates increases  

 over and above inflation by cutting  

 back office and wasteful spending,  

 reining in Council-Controlled  

 Organisations, and reprioritising  

 money spent on operations and  

 staffing to capital and infrastructure  

 investment. 

   

 This should include: 

 - A hiring freeze on all non-essential  

 roles until an independent review has  

 been taken to address concerns of  

 overstaffing and the salaries of council  

 managers increasing much higher  

 than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called  

 “traffic calming measures” (such as  

 unnecessary speed humps) by  

 Auckland Transport. This money  

 should be used to fix roads and  
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 maintain transport infrastructure. 

 - Focusing on providing core council  

 services such as effective waste  

 management, public bins, and weekly  

 rubbish collection. 

   

 I also call on the Council to get  

 smarter about infrastructure  

 investment. I support the Mayor's  

 proposed “Future Fund” and the  

 proposal to lease Auckland Port's  

 operations to an expert external  

 operator while keeping the Port's land  

 in ratepayers' hands and ringfencing  

 that money to invest in infrastructure  

 so that rates and debt are kept down. 

   

 I endorse the submission of the  

 Auckland Ratepayers' Alliance and  

 back their vision of ‘Reasonable Rates,  

 Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 
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2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut its  

 cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  

 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 
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 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the  

 most expensive of which would see a 38%  

 increase over three years. Rates should be  

 limited to inflation and the Council should cut its  

 cloth to reflect the current economic  

 circumstances facing Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much  

 higher than inflation despite it being deceptively  

 labelled the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent  

 on operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until  

 an independent review has been taken to  
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 address concerns of overstaffing and the  

 salaries of council managers increasing much  

 higher than those the private sector. 

 - Pausing expensive and unnecessary  

 marketing exercises and so-called “traffic  

 calming measures” (such as unnecessary  

 speed humps) by Auckland Transport. This  

 money should be used to fix roads and  

 maintain transport infrastructure. 

 - Focusing on providing core council services  

 such as effective waste management, public  

 bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to  

 lease Auckland Port's operations to an expert  

 external operator while keeping the Port's land  

 in ratepayers' hands and ringfencing that  

 money to invest in infrastructure so that rates  

 and debt are kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 
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Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 
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Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 
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Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 
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 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  

 council managers increasing much higher than  

 those the private sector. 
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 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 
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 I am writing to provide feedback on the Mayor's  

 proposed Long-Term Plan (10-Year Budget). 

   

 I reject all three options for rate hikes – the most  

 expensive of which would see a 38% increase  

 over three years. Rates should be limited to  

 inflation and the Council should cut its cloth to  

 reflect the current economic circumstances facing  

 Auckland ratepayers. 

   

 Of the three options presented, my preferred  

 option is lowest option – which is still much higher  

 than inflation despite it being deceptively labelled  

 the “pay less, get less” option. 

      

 I strongly urge Councillors to explore ways of  

 preventing rates increases over and above  

 inflation by cutting back office and wasteful  

 spending, reining in Council-Controlled  

 Organisations, and reprioritising money spent on  

 operations and staffing to capital and  

 infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an  

 independent review has been taken to address  

 concerns of overstaffing and the salaries of  
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 council managers increasing much higher than  

 those the private sector. 

 - Pausing expensive and unnecessary marketing  

 exercises and so-called “traffic calming measures”  

 (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads  

 and maintain transport infrastructure. 

 - Focusing on providing core council services such  

 as effective waste management, public bins, and  

 weekly rubbish collection. 

   

 I also call on the Council to get smarter about  

 infrastructure investment. I support the Mayor's  

 proposed “Future Fund” and the proposal to lease  

 Auckland Port's operations to an expert external  

 operator while keeping the Port's land in  

 ratepayers' hands and ringfencing that money to  

 invest in infrastructure so that rates and debt are  

 kept down. 

   

 I endorse the submission of the Auckland  

 Ratepayers' Alliance and back their vision of  

 ‘Reasonable Rates, Sensible Spending in our  

 Super City!' 

 

 

2. What do you think of the transport proposal? 

1471



#26202 
 
 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 
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Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
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the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 
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8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

Do less (reduce council services/ investment), lower rates increases and less debt 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 
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 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  

 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 
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 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 

Dear Auckland Council, 

   

 I am writing to provide feedback on the Mayor's proposed Long-Term Plan (10-Year 
Budget). 

   

 I reject all three options for rate hikes – the most expensive of which would see a 38% 
increase over three years. Rates should be limited to inflation and  

 the Council should cut its cloth to reflect the current economic circumstances facing 
Auckland ratepayers. 

   

 Of the three options presented, my preferred option is lowest option – which is still 
much higher than inflation despite it being deceptively labelled the “pay  

 less, get less” option. 

      

 I strongly urge Councillors to explore ways of preventing rates increases over and 
above inflation by cutting back office and wasteful spending, reining in  

 Council-Controlled Organisations, and reprioritising money spent on operations and 
staffing to capital and infrastructure investment. 

   

 This should include: 

 - A hiring freeze on all non-essential roles until an independent review has been taken 
to address concerns of overstaffing and the salaries of council  

 managers increasing much higher than those the private sector. 

 - Pausing expensive and unnecessary marketing exercises and so-called “traffic 
calming measures” (such as unnecessary speed humps) by Auckland  
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 Transport. This money should be used to fix roads and maintain transport 
infrastructure. 

 - Focusing on providing core council services such as effective waste management, 
public bins, and weekly rubbish collection. 

   

 I also call on the Council to get smarter about infrastructure investment. I support the 
Mayor's proposed “Future Fund” and the proposal to lease Auckland  

 Port's operations to an expert external operator while keeping the Port's land in 
ratepayers' hands and ringfencing that money to invest in infrastructure so  

 that rates and debt are kept down. 

   

 I endorse the submission of the Auckland Ratepayers' Alliance and back their vision of 
‘Reasonable Rates, Sensible Spending in our Super City!' 

 

 

2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 
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Proceed with the proposal 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

Retain underlying council ownership of port land and wharves, and lease the operation 
of the port for a period of about 35 years and use the upfront payment from the lease 
to invest in the proposed Auckland Future Fund 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

Other 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 

Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 
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6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 
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Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 
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Long-term Plan 2024-2034                       
 
Note:    this simplified version of the feedback form has been created for the purpose 
of publishing submissions. As such, contact and demographic information has been 
removed, and handwritten submissions have been transcribed.  
 

Submitter details: 
Organisation (if applicable):  

Local Board: Henderson-Massey 

 

Your feedback   
1a.  Which option do you prefer for the overall direction for council’s Long-term Plan? 

 

1b.   What would you like Auckland Council to do more or less of? 

Transport  

Water  

City and local development  

Environment and regulation  

Parks and Community  

Economic and cultural development  

Council support  

 

1c.  Is there anything else you would like Auckland Council to do more of that you 
would be prepared to pay more for? 

We require adequate maintenance and fantastic urban planning to ensure physical 
activity and recreation is accessible to all, particularly for priority groups. 

1d.  Is there anything else you would like Auckland Council to do less of so that you 
could pay less? 
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2. What do you think of the transport proposal? 

 

Tell us why: 

 

2a. Is there anything you would spend more on? 

 

2b. Is there anything you would spend less on? 

 

3. Which options do you support for the North Harbour Stadium? 

 

Tell us why: 

 

4a.  What is your preference on the proposal to establish an Auckland Future Fund 
and transfer Auckland Council’s shareholding in Auckland International Airport 
Limited (AIAL) into this fund (enabling the shares to be sold)? 

 

Tell us why: 

 

4b.  Which option do you prefer for the future of Port of Auckland? 

 

Tell us here: 

 

4c.  If the council group continues to operate the Port of Auckland how would you 
prefer the profits and dividends to be used? 

 

Tell us here: 

 

4d. Do you have any feedback on any other part of the proposal? 
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Tell us here: 

 

5a.  What option do you prefer for Captain Cook and Marsden wharves? 

 

Tell us why: 

 

5b.  What option do you prefer for Bledisloe Terminal? 

 

Tell us why: 

 

6a. What do you think of these proposals? 

Resume the Natural Environment Targeted Rate (NETR) 
and extend it to 2034/2035 so we can continue to invest in 
the protection of native ecosystems and species. This 
increases rates for the average value residential property by 
around $20.04 and $152.71 for the average value business 
property. 

 

Resume the Water Quality Targeted Rate (WQTR) and 
extend it to 2034/2035 at a level to only cover the annual 
programme operating and interest costs. This ensures that 
we can continue to fund the water quality improvements in 
harbours and streams across the region, at a lower amount 
for next year than previously planned. This reduces this rate 
from what was previously planned for the average value 
residential property by around $6.53 and $17.10 for the 
average value business property. 

 

Broaden the description of bus services funded by the 
Climate Action Transport Targeted Rate (CATTR) to 
reduce the need to consult each year for minor changes to 
the bus programme (any changes to the settings of the 
CATTR would still require consultation). 

 

Discontinue the Long Term Differential Strategy which 
gradually lowers the share of general rates paid by 
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businesses and raises the share paid by other ratepayers. 
We also propose to raise the share businesses pay of the 
NETR, WQTR, and CATTR to align to the general rate. 

Re-introduce recycling charges for schools.  

Continue the planned roll out of rates funded refuse 
collection to the North Shore, Waitākere and Papakura in 
2024/2025, and Franklin and Rodney in 2025/2026, replacing 
the current pay as you throw service, and consequent rates 
change. 

 

Introduce the Franklin Local Board Paths Targeted Rate of 
$52 per SUIP (Separately Used or Inhabited Part) to provide 
increased investment in paths in the Franklin Local Board 
area. 

 

Change the Rodney Drainage Districts Targeted Rate to 
reflect public feedback and updated analysis of the benefits to 
properties and boundaries. 

 

Increase the Waitākere Rural Sewerage Targeted Rate 
from $296.75 to $336.80 (per year) for the 2024/2025, 
2025/2026, and 2026/2027 years to maintain cost recovery in 
the three-year contract cycle, and avoid an annual subsidy of 
around $117,000 from general rates, with the next cost review 
scheduled for the 2027/2028 year. 

 

 

6b.  Do you have any other feedback on the proposals in question 6a, the changes to 
our Revenue and Financing Policy, or other changes to fees and charges? 

 

Local board priorities 
7a. Which local board area does your feedback relate to? 

 

8. Do you have any other comments? 

I am part of the sport and recreation sector in Auckland. 
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Our sector is critical in making Auckland a great place to be. We rely on hard working 
volunteers and build strong communities – Council’s support is critical to enable our 
sector to achieve what it does.   

I submit that the proposed option to pay less and do less will detrimentally impact the 
play, active recreation and sport sector. 

I submit that the Central proposal for the overall direction of Council’s Long-term Plan 
appropriately balance rates rises with service delivery. 

I submit that the Central proposal for Parks and Community will continue to provide a 
better outcome for the sport and recreation sector. 

I support the following aspects of the consultation:  

• I support retaining the Sport and Recreation Facilities Investment Fund and strongly 
support the proposal for $35 million of additional funding being added to the Fund.  

• I propose that Council refines the criteria of the Sport and Recreation Facilities 
Investment Fund to make the additional funding non-contestable.  

• I propose that the additional $35 million funding is used to fund a range of community 
sport and recreation facilities including, but not limited to, indoor sports facilities.  

• I advocate for the retention of the Sport and Recreation Facilities Operating Grant 
and ask consideration for an increase to the Grant.  

• I support Council seeking changes to the law relating to development contributions to 
enable Council to adequately recover the costs of growth and to use development 
contributions to fund community sport and recreation facilities.  

• I support a review of costs and contractual structure for maintenance on parks and 
open spaces, specifically for sports fields. 

• I advocate for community use of schools and that consideration given to the co-
development of schools with Auckland Council to include publicly accessible sport and 
recreation facilities.
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